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GLOBAL

PREPAREDNESS
COVER

TRANSPARENCY

® Integrity

® Pre-agreed
framework

e Collaborative
e Communication

® Respect

RELIABILITY
® Results driven —
“we deliver”

* Strong
relationships

® Experience
® |n control

® Sound business
principles

* Part of Royal
Boskalis group

KNOWLEDGE
BASE

® Understanding risk

® Operational

capability
e Track record
® Priority services

® Extensive in-house
salvage teams

e Training/drills
MME Course

* Knowledge sharing

GLOBAL
COVERAGE

® 24/7 instant
response

e Strategically
located response
centers

e Strong worldwide
network

e OPAQO services

e Large and diverse
fleet of owned
support vessels

COMPETENCIES

e Problem solving
e Innovative

¢ Adaptive

e Professional

o Committed

PREPAREDNESS & PREVENTION

SMIT offers specifically designed Preparedness &
Prevention Services for a diverse range of ships
— from iceclassed vessels sailing in the Baltic to
ultra-large crude carriers sailing around the Cape
and from LNG carriers conducting ship-to-ship
transfers to oil tankers and mega containerships.
There are many benefits connected to these
tailor-made services and we have worked with
many renowned shipowners for decades on this
basis. The Preparedness & Prevention Service
contracts guarantee a 24/7 response if ships get
into difficulty — SMIT can be anywhere in the
world within 24 hours from its four strategic
Emergency Response Centers in Rotterdam,
Houston, Cape Town and Singapore.

CLARITY UPFRONT

With a pre-agreed Preparedness & Prevention
Service contract shipowners know the Terms &
Conditions and tariffs beforehand in case things
go wrong. There’s no need to negotiate with
dozens of tug owners in the midst of an
emergency — there’s clarity and certainty upfront,
so you can fully rely on SMIT Salvage. We always
do what is best for our client and work together to
achieve a safe, sustainable and timely solution.

SINGLE POINT OF CONTACT

In any marine emergency, speed and good
organisation are key. This is why our clients have
a single point of contact for assistance. We
understand that immediate action leads to
reduced losses and can often prevent a relatively
small event from turning into a major disaster.
These contracts are invaluable in safeguarding an
immediate response, even if the scale of an
incident is not known in the first instance. SMIT
prides itself in working with our client to assess the
situation and best suited response, which is based
on the expertise and experience of our experts.

SHARING KNOWLEDGE AND EXPERIENCE

With a history and track record that dates back to
1842, SMIT has gathered valuable knowledge
and experience, which is shared with clients,
partners and maritime professionals during its
Managing Marine Emergencies Course. This
course enables them to meet the salvage experts
— the people that have really been at the sharp
end in averting maritime disasters. It is designed
to identify and assess those vital 'first response’
actions needed to safeguard crew, ship, cargo,
the environment and the reputation of your

company in a marine emergency situation.
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CONTACT US 24/7 (EMERGENCY NUMBER)
T+31 10 4549911
E salvage@smit.com

THE NETHERLANDS / ROTTERDAM
T+31 104549911

SINGAPORE / SINGAPORE
T +65 666 84222

SOUTH AFRICA / CAPE TOWN
T+27 215075777

U.S.A. / HOUSTON
T+12813723500

For our other office locations, please visit
www.smit.com/contact



